


There are other things you need to think about e, Is your doctor in the

a care plan i meets the health care needs of plan? How close is the doctor's office 1o your home? Does the plan have
you and your family is an important decision. This brochure will help vou special sendees that you and your Family read? e
metkie that decision. t has information about the quality of care offered by the Talk with friends, your doctor and your New Yo CHOICE
different plans, and people’s opinions ahout the care and services the plans counschors hefore making a decision. Ask questions 1o make sure vou know
provide. j what each plan offers.

i -:n.?‘-a;.-__.

M!w‘i‘m'l: Hmnalcmnmumty Health Fian

&

"



K!ev : 2 Quality of Care Quality of Care

R provided by health plans 10 children e s to adults
More stars mean better health plan performance is measured by
sk de - Above average
Kk Average Pescent cf Percent of Percent ol Percesd of Percest of Fow happy Aare you Would you Hiowr happy are
% mathers who  bwo-pearolds  two-yar-slds | vesman (31641 . women (52-69] arepou bl 10 sew mechamensd yows witth B
Below average had all whogotall  whohavebten whohadaPap whohada with o speciplinss  your el plan long skt
D) Mal repartedtoo few members pE O their nevted for lead tesd inpast 3 mammogEm in Egalih Wty 0o Lpmily 1o gatan
i shoty poiuoning PN peat I years plaat of iy ?
Frenatal Childbood Lead Corvical  Breast Cancer Gineral Fecammien-
H 1 h Pla Care Vigits  Immunization  Screening Cancer Screening
ealt rian Screening
E&:ﬁé‘.“::}'{-}.‘.‘#:k::":."'-:_'.'.-\.'- T B e B T o T - o
The Brona Health Plan ¥ & o e ke R
Care Plus 1 L i #* %
CemterCane % o * o J ik
Commumity Choice Health Plan of Westchesier * % ok + *
Community Premier Plus 3 Ch )
Fidlelis Care Mew York * % b * *
Genests Health Plan ke * #* *
Heatth First + e e * i
Healih Plus * & A Hrdd kR
Health Insirance Plan of Mew York (HIP) * ok e e e
Managed HealthCare Systems * % * O *
MetraPlus - 4w * ke +
Neighborhood Health Providers i o ok *
Mew York Hospital Community Health Plan L ) : g
Parimers in Health * E & sk W
United HealthCare of Mew York ) : o

WeliCarne of New Yark, Inc * W ** * * K




Important numbers

To learn how to enroll in a health plan, call:
New York Medicaid CHOICE
1-800-505-5678

If you have a problem with your health plan, call:

New York State Health Department Complaint Hotline
1-800-206-8125

For copies of this guide, call:
New York State Health Department
518-486-6074

State of New York
George E Patald, Governas

Depariment of Health
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